Supporting unpaid
carers during
Coronavirus
(COVID-19)

Introduction
During this time it is important to know what support is available to you as an unpaid
carer and those that you look after.
The latest guidance about Coronavirus (COVID-19) from NHS Scotland and the
Scottish Government, including physical distancing and advice for staying at home,
can be found at nhsinform.scot/coronavirus
If you are worried that you or someone you look after may be at high risk from
COVID-19, call 111 if your (or their) symptoms become severe, and let them know
you are an unpaid carer.

Latest advice for unpaid carers
The challenge of COVID-19 means that adjustments are being made to allow health
and social care services to continue. Visit our website to find out what services
have changed, and how this might affect you and the person that you care for.
Information on local community support can be found at
northayrshire.community/covid-19-updates-for-communities/35201/
The Scottish Government has published some specific advice for unpaid carers on
COVID-19. Visit www.gov.scot/publications/coronavirus-covid-19-advice-forunpaid-carers/
Young Scot has also been working closely with the Scottish Government to ensure
they are providing the most up to date information for young people. Visit
young.scot/campaigns/national/coronavirus

Emergency planning
We advise you to create an emergency plan with the person(s) you care for, to use
in circumstances where help from other people to deliver care may be needed.
In order to create an emergency plan we advise that you include details such as the
following:






The name and address and any other contact details of the person you care for
Who you and the person you care for would like to be contacted in an emergency
Details of any medication the person you look after is taking
Details of any ongoing treatment they may need
Details of any medical appointments they need to keep

If you need additional support to complete an emergency plan, please contact the
North Ayrshire Carers Centre on 01294 311333 or email
northayrshire.carers@unity-enterprise.com
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I’m worried I may be prevented from shopping or picking up
medication for the person I care for?
The government’s guidance regarding
physical distancing does not specify
that a form of proof is required if
travelling to provide essential care for
somebody vulnerable.
If you have already received your
Carers Appreciation Card this can be
used as identification of your caring
role.
You may also find it helpful to carry a form of ID to prove your caring role, such as a
Carer’s Allowance or Young Carer Grant letter, GP/local authority documentation
about your caring role, an NHS shielding letter or the blue badge of the person you
care for.
North Ayrshire Carers Centre can also provide carers, who are registered with their
service, with a proof of identity letter to confirm their caring role. This can be used as
evidence if there is a need to go out in public to provide caring duties for somebody
vulnerable, such as collecting medication or shopping.
If you are an unpaid carer not currently registered with North Ayrshire Carers Centre
and feel this letter would be of benefit, please contact the Carers Centre on 01294
311333, email northayrshire.carers@unity-enterprise.com or via Facebook at
www.facebook.com/North-Ayrshire-Carers-Centre-312599638875088

The person who I care for is in a care home
During times where care home visits are restricted to help prevent risk of infection to
your relative or others, including care staff. Staying away doesn’t have to mean
losing contact.
Discuss with the care staff how you can use technology to keep in touch with your
loved one.

Shielding and protecting the vulnerable
The Scottish Government has launched a new helpline for people who don’t have a
network of support but who are at high risk of contracting COVID-19.
The service offers help to people who are disabled, receiving mental health support,
are living with dementia, are over 70 years old, pregnant or received the flu vaccine
for health reasons. The helpline is dedicated to supporting those who cannot leave
their home and/or get help online. The number is 0800 111 400 and the line is open
Monday to Friday from 9am to 5pm.
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Personal protective equipment (PPE) for unpaid carers
From 28 April 2020, the Scottish Government has asked that unpaid carers get
access to PPE where appropriate.
If you already purchase your own PPE you should continue to order in the same
way you have always ordered it. Where you need a contingency supply of PPE,
e.g. your own delivery isn’t due until a Friday but you are going to run out on a
Wednesday, then you can get a contingency supply of PPE from the North
Ayrshire Health and Social Care Partnership PPE Hub.
In North Ayrshire the main point of contact to request PPE will be through North
Ayrshire Carers Centre, operated by Unity.
The main Carers Centre's phone number is 01294 311333. Carers Centre staff
are on hand to take calls, from Monday to Friday, 9am to 4pm.
The Carers Centre staff will ask you some questions to clarify if PPE is appropriate.
These include:
•
•
•
•
•

Your caring arrangements and your particular need for PPE
Whether you or the cared for person have COVID-19 symptoms
How you currently access PPE
How much PPE you might need
Whether the person you care for is in the ‘shielding’ category

The Carer’s Centre staff will arrange for someone to make contact with you to
discuss your collection of the PPE from the Partnership PPE Hub.
If you aren’t able to attend the Partnership Hub site to pick up your PPE you can
have either a member of your family or a friend pick up PPE up on your behalf.
If you are unable to do any of the above to collect your PPE then the Partnership
Hub will make arrangements with you to have the PPE delivered to your home
address.
If you need to speak to someone about a contingency supply of PPE after 4pm
and/or at the weekends then please contact 07584884895, where a member of the
Partnership’s PPE Hub will be able to assist you.
Where your PPE requirement is an emergency then you should contact the
NHS National Services Scotland (NSS) Social Care PPE Triage Helpline on
0300 303 3020.
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Adult carer support plans and young carer statements
If you are an unpaid carer, you are likely to see some temporary changes to the way
in which you are able to access information, advice and support. Contact North
Ayrshire Health and Social Care Partnership to handle your enquiries by phone on
01294 310005 (Three Towns), 01294 310300 (Irvine/Kilwinning), 01505 684551
(Garnock Valley), 01770 600742 (Arran) or 01475 687592 (Largs).
There will be temporary delays in preparing an Adult Carer Support Plan and Young
Carer Statement at this time and not everyone who requests a plan/statement will
receive one immediately. This helps free up resources to prioritise individuals with
the greatest identified need.

Local carers support service
The North Ayrshire Carers Centre office in Irvine is currently closed and all carer
support groups have been suspended until further notice.
Support will continue to be provided for all unpaid carers, including young carers, via
telephone and social media. For further information please call 01294 311333, email
northayrshire.carers@unity-enterprise.com or visit www.facebook.com/NorthAyrshire-Carers-Centre-312599638875088 or nahscp.org/support-for-carers/
The FREE Digital Resource for Carers brings together a number of specially
designed digital products and online resources, to help provide information and
support for unpaid carers. Visit carersdigital.org and create an account using your
free access code: DGTL4110

Maintaining your own health and wellbeing
It is important you look after your own health and wellbeing as well as supporting
those you care for, especially given the reduced access to support such as
education, day care services etc.
Visit nhsinform.scot/coronavirus for helpful advice on looking after your health
and well-being during this challenging time.
Along side North Ayrshire Carers Centre, there are a number of other organisations
here to support you, including:
The National Wellbeing Hub which provides a range of supports for unpaid carers,
visit www.promis.scot/resource/unpaid-carers/
The Health Improvement Team (Department of Public Heath) which provides a
range of supports to keep people healthy, visit www.nhsaaa.net/media/8897/
better-health-flyer-covid-19.pdf
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COVID-19 Testing
Unpaid carers are included with the group of key workers who are able to access testing
and are specifically mentioned within priority group 4.
The NHS Inform website includes information on the symptoms to look out for (a new
continuous cough and/or fever/high temperature, loss of taste or smell), isolation guidance to
follow if symptoms develop, as well as a simple and easy to use guide to help determine if
testing would be appropriate. Within this guide www.nhsinform.scot/illnesses-andconditions/infections-and-poisoning/coronavirus-covid-19/workers-travellers-andcommunity-support/coronavirus-covid-19-advice-for-key-workers unpaid carers should
select the answer to each question that is most appropriate to them.
Unpaid carers who have developed symptoms in the last 5 days will then be directed to the
self-referral portal of the UK testing programme. Individuals will be asked to confirm they
qualify as a key worker and should select ‘OK, I qualify’, and when asked to select
occupation should select ‘volunteer’.
Unpaid carers who are eligible will then select which testing option is most suitable for them.
They will be offered the option to attend one of the drive through testing sites. The locations
offered will be based on the postcode entered.

Grants and funding support
Family fund supports low income families raising disabled and seriously ill children and
young people. They can provide grants such as essential items for the household, kitchen
appliances, clothing, bedding, sensory toys, IT equipment. To apply visit
www.familyfund.org.uk/faqs/how-do-we-apply. If you require any support with your
application, please contact the team at North Ayrshire Carers Centre.
North Ayrshire Carers Centre is also in receipt of funding via Shared Care Scotland. A
short break from caring may look different during these times and could include accessing online courses, enjoying a new book or participating in arts and crafts at home. Funds are
limited and new applications will be open from the 4th June 2020 please contact North
Ayrshire Carers Centre for further information or to ask for an application form.
Carers Allowance and Carers Allowance Supplement
You may be eligible for Carer’s Allowance if you, the person you care for and the type of care
you provide meets certain criteria.
The Carer's Allowance Supplement is a twice-yearly payment made by Social Security
Scotland. It is made to people who are living in Scotland and getting a payment of Carer's
Allowance on a set date.
For young carers, Young Scot has a package of benefits that provide a range of leisure and
learning opportunities for all Young Carers aged 11 to 18. Visit young.scot/the-young-scotcard
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Young Carers who are eligible for the Young Carer Grant can still apply at
www.mygov.scot/young-carer-grant/how-to-apply/

North Ayrshire Money Matters
If you would like a benefit check to ensure you are receiving your full legal
entitlements to benefits, contact the Money Matters advice line on 01294 310456 or
01294 310048.
North Ayrshire Carers Centre also offer benefit checks and assistance with forms
please contact the Carers Centre on 01294 311333.

Bereavement support
Below are some organisations that can provide bereavement support.
•
•
•
•

Cruse Bereavement Care Scotland (CBCS) - www.crusescotland.org.uk/
Samaritans - www.samaritans.org/scotland/samaritans-in-scotland
North Ayrshire Carers Centre also offer bereavement support contact carer staff on
01294 311333 for further support.
Richmond's Hope - www.richmondshope.org.uk/

This will also be an anxious time for many children and they may have questions
about how COVID-19 may affect them or other members of their family. It is important
to take the time to listen and talk to your child about any concerns they have. Visit
www.nhsaaa.net/media/8913/20200421-bereavement-leaflet-for-parents.pdf

About the document
This is a working document and will continue to be developed and updated during the
COVID-19 pandemic.

Comments or questions about this document should be made to:
North Ayrshire Health & Social Care Partnership by emailing
contactus@north-ayrshire.gov.uk

Connect with us
Follow us on Twitter@nahscp
Like us on Facebook: www.facebook.com/nahscp
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