
ASP Process 
Any action taken must be to 

benefit the adult (taking their wishes into account) and least restrictive to the adult 

ASP referral submitted to ASP inbox 

ASP process formally begins and referral 
is forwarded to adult’s social worker or to 

Service Access Team 

Referrer receives electronic notification that 
referral has been received 

ASP inquiry commences and decision is 
taken regarding next appropriate steps 

Referrer should be contacted with update 

Proceed under 
alternative legislation 

or provide an 
assessment or 

appropriate supports 
(without legislation) 

No further action of 
any kind 

Proceed to ASP 
investigation 

Formal ASP investigation conducted 
by specially trained social worker 

Proceed under 
alternative legislation 

or provide an 
assessment or 

appropriate supports 
(without legislation) 

Proceed to ASP multi-agency 
case conference 

No further action of 
any kind 

Proceed under 
alternative legislation 

or provide an 
assessment or 

appropriate supports 
(without legislation) 

Develop ASP protection plan 
and hold an ASP review case 

conference quarterly 
or as needed until the adult 
can be removed from ASP 

measures 

No further action of 
any kind 




